
Via E Merchandise Return Form     Unconditional Guarantee 
 

 
Return Date: ________  Original Transaction Date: ________  Transaction Number: ________  Return Authorization Number: ________  
 
 
 
 
 
 
 
 
I am returning: 
 
 
 
 

Ship via UPS, FedEx, or insured US Mail for your protection.  You will be notified upon our receipt of your return items. 
 
I am returning: 
 

Reason 
Code 

Quantity Product Code  Product Name Color Price Extended Price 

       
       
       
       
Return reason codes: 1-Not as pictured  2-Damaged  3-Does Not Fit  4-Wrong item 5-Other Total  
 

I am ordering: 
 
Quantity Product Code  Product Name Color Price Extended Price 
      
      
      
      
 Total
 
Return Total  
Order Total  
Subtotal  
Balance Due  

 
  Call for Credit Card Information 

  Check Included:  Check No._____ 

 
Name 
 
Address 
 
City   State/Province      Country Zip Code 
 
Daytime Phone Number  Email Address 

 
 

Return to: Via E 
50 Via Cartama 

San Clemente, CA 92673 

If Balance Due to you:   we will issue a return check if the original order was paid for in any 
other way than credit card.  If paid by credit card, a credit will be sent to your credit card 
company.  Please allow up to 2 billing cycles for the credit to appear on you statement. 
If Balance Due to Via E:  include check, money order, Via E  credit certificate or select “Call for 
credit card information”  and we will contact you to process your new order.   

Thank you for your trust.  At Via E our goal is to make every girl’s eyes sparkle with joy 

and excitement.  You can count on us to ensure quality and the best service possible.   


